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Gas Renewal Program (GRP) Overview

= DTE Energy has undertaken an initiative as part of a general rate order (U-15985) directed by the
Michigan Public Service Commission (MPSC). The initiative is the Gas Renewal Program (GRP).
This program is not voluntary.

= The program consists of the replacement of aging natural gas infrastructure as it currently consists
mainly of cast iron or unprotected steel mains and steel or copper service lines, some of which may
be 100 years old and the installation and relocation of new natural gas advance meters from inside
to outside locations including renewing service lines that will offer customers safer and more
convenient service.

= DTE is currently replacing approximately 130 miles of gas main a year and planning to increasing to
150 miles through 2021 in Southeast Michigan. DTE plans to complete 12,790 Meter Move Outs
per Year in Southeast Michigan through 2031.

» (Gas Renewal Program Process (overview).
1) DTE Energy employees/crews will install/upgrade services.

2) DTE Energy contractors will complete restorations.
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1. Project Boundaries: Lochmoor Rd, Parkcrest, Interstate 94 / Harper, Canyon/Moran/McMillian, Ridge, Fisher, Maumee, Notre Dame, Jefferson, Sycamore Ln, 3
Lake ShorefJefferson Ave.
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Gas Renewal Program (GRP) Communications

GRP uses 5 methods of communication

1) Letter
» Program & Frequently Asked Questions (30 days prior to construction to Site &
Landlord)

» Restoration Season (Jan. & Mar.- Sent out by Customer Sat. Team)
+ 10-day Notice to Service Termination (if access is not granted)

2) Door Hanger
«  Sorry We Missed You
« Appliance Relight
» Restoration Care/Season

3) Street Sign
« Natural Gas Upgrades

4) Postcard
« Thank you / Survey

5) Website
« hitp://dteenergy.com/gasrenewal
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GAS RENEWAL PROGRAM

We're upgrading the natural gas system in your neighborhood to ensure safe and reliable service

WHAT DTE ENERGY WILL DO:

*  ASSIGN a DTE crew leader to coordinate a convenient time to gain indoor_access to relocate your meter.

*  LOCATE the existing natural gas meter then identify and mark the new outside advanced meter location. At that
time, please be sure {o alert us of any sprinkler systems or underground lighting.

+ UPGRADE the natural gas main. This pipe typically runs underneath your street or alley.

*  UPGRADE the natural gas service line. This is the pipe that runs from the natural gas main line to the meter that
services your home or business.

+ RELQCATE any existing inside natural gas meter and install a new natural gas advanced meter on the outside of
your home or business. Get more information on advanced meters at dteenergy.com/fadvancedmetar. Your
service will ondy be interrupted approximately 2-3 hours during the process. Far more detailed information, please
refer to the Frequently Asked Questions,

+  RELIGHT all working appliances when the upgrade at your home or business is complete.

* RESTORE your property to the original or better condition. We will restore any related damage inside or outside the
home or business that may occur during the upgrade. Please note that our restoration season runs from April
through October and restoration will be scheduled throughout this timeframe as weather permits,

WHAT YOU WILL NEED TO DO:
»  Ensure that someone, 18-years or older, is available to provide indoor access to the premises (the work takes
approximately 2-3 hours to complete).
»  Provide an accessible path to the natural gas meter that is clear of debris.
s Keepanimals in a secure area, away from employees and work areas,
¢ Ifyou are not the property owner or are renting at this address, please confact the property owner or your landiord
immediately regarding this Gas Renewal Program.

MORE INFORMATION:
*  Read the Frequently Asked Questions {Please note the questions about meter relocation on page 1)
¢ Visit www.dteenergy.com/gasrenewal
«  Call 313.256.6227 between 8:00 AM and 4:00 PM, Monday through Friday. [f after business hours, please leave a
message including name, address, and phone number. Your call will be returned within 2 business days.

CAUTION: DTE Energy employees carry proper idenlification with their name, phote and employee identification number.
We encourage you to ask o see their identification before allowing entry to your home, You will see DTE Energy trucks on
your street during this program.

DTE Energy appreciates your business. We are proud to be your energy provider. We are committed to delivering safe,
reliable service to all our customers

Have a safe day,

DTE Energy Gas Renewal Program
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FREQUENTLY ASKED QUESTIONS

Why Is DTE Energy upgrading my natural gas system In my nsighborhood?
We are commitied to providing safe, reliable and affordable energy for our customers well into the future. By upgrading
our gas equipment, it helps ensure that we ¢an deliver on that commitment.

What exactly is helng upgraded?

The upgrade includes moderrnizing cast iren and steel main pipefines with updated materials as well as moving inside
meters to outside locations and upgrading the devices to advanced meters. The upgrades will improve customer
service by minimizing the need to enter your heme or business to perform malntenance, safety inspections or make
repalrs. This work will be done at no additlonal cost to you.

BEFORE INSTALLATION

How will | be notified about the gas service upgrade?

A notice will ba malled to your home or business. Once DTE ¢rews are on your streef a crew leader will make direct
contact with you to coordinate a convenient ime ke gain insfde access to relocate your meter. If no one is available, we
will lsave an orange "Sorry We Missed You" door hanger with the DTE crew leaders name and telephone number.

Do I need to call [n and schedule an appeintment to have the meter moved outside?
No, DTE Energy crew leaders will go door to door to schedule appointments.

DURING INSTALLATION

Can | opt out of the Gas Renewal Program?

Opting out is not an option nor is this a voluntary program, your assistance is required.  We will work with you to schedule
atime when we can gain inside access fe relocate our gas meter outside. However, if we are unable to gain access after
areasonable effort, TE Energy will have no choice but to terminate your gas service. This is a state regulatory mandated
program.

Doocs DTE Energy own the meter in the house? If so, do they have the right to come inta my house and remove
the meter?

Yes, all natural gas and electric meters are DTE Energy’s property. State regulations allow DTE Energy to install, inspect,
test, repair, tumn off, relocate or remove meters and ofher properiy of the Gompany that is located on our customers’
property.

Where will the outslde meter be located?

The meter will be installed where the naturak gas senvice enters your home or busingss, For safely reasons the oulside
meter cannot be closer han 3 fl. to a driveway, road, dryer vent, in front of enclosures containing exposed electric
conductars and under first floor windows and air conditiening units,

What happens if | refuse DTE Energy access to my home or refuse to respond to the Final Notice of Gas Service
Termiitation?.

If a customer refuses DTE Energy access o their home to move the meter cutslde, DTE Energy will terminate the
gas service to'the home. If the gas setvice is terminated, there will be a fee of at least $300.00 to connect your
service, which will need to be pald before the gas service can be connected. In order to have gas service
connested, you will need fo either call 1.800.477.4747 ar visit a customer service center to pay the Connection
Fee. Once the Connection Fee is paid, the account ks In good status and the customer allows DTE Energy access
to the inside meter, DTE will then move the mefer outslde and connect gas service. If the customer refuses to
pay the Gonnection Fes and wants {o escalate the issue, they will be referred to the GAS STREET & RECONNECT
TEAM at — 1.855.838.7258 — Option #4.

SAFETY

What should | do if | smell gas after the meter is relocated outside of my house?

Do not use any electronic devices or open flanes, leave the area immediately and call 1.800.947.5000 from a neighbor's
house. {Note: This number is designated for gas leak reporting enly).

How can | verify that the DTE Energy employees coming to my home are actual employees of the company?

DTE Energy employess and anyone working for DTE Energy will carry proper idenfification and you will see DTE Energy
triscks en your street during this program. We encourage you to ask to see theiy identification before allowing entry to your
home. if you wish to verify the person requesting access to your home works for DTE Energy, please call 313.256.6227.

REPAIRS AND PROPERTY RESTORATION

Will PTE Energy repair any related damage to my residence that may accur during the construction?

DTE Energy will fully repair and for restore any related damages inside or outside the home or business that may occur
during the upgrade at no cost to you. Restoration season runs April through October of every year weather pemiting. If
DTE Energy does work an your property after October, our crews will return the following season, beginning in April, to
completa restoration work.

COST AND BILLING

How much will It cost if | want the outside meterinstalled in another [ocation that is not nearby the existing natural
gas service line?

DTE Energy may charge you a fee for a location that is not over the existing gas service line. This location will need o be
agreed upon by the custemer and DTE Energy. The fee will be determined by DTE Energy and must be approved and
slgned by the homeowner prior to any construction. If you desire to change the location, contact a DTE Erergy crew
member in the vicinity of the area during the move and they will arrange to have a DTE planner come out to communicate
this fee,

Will my service be restored if | am past due on my account or in shut-off status?

Absolutely, if you are concerned aboeut en unpald balance on your account and you currently have gas senvice, please be
assured that DTE Energy will, regardless of your account status, restore service once the work is completed. Though
your service will be restored during this Gas Renewal Program, you are still responsible for the status of your account.
DTE Energy customer service representatives are available to assist customers wha are having trouble paylng their hifls
or have a current balance due. You can talk with a representative by calling 1.800.477.4747.

QUESTIONS

IF | have questions and/or concerns about the Gas Renewal Program, who can | contact?

Please call 313.286.6227 to speak with someone directly involved in the Gas Renewal Program. -A DTE representative
will be available from 8 aum. to 4 p.m. Monday through Friday. Otherwise, please leave a message and sameone will
return your call within 48 hours.

IF | have questions about my natural gas or electric bill wha can | contact?
Please call 1.800.477.4747 for assistance regarding your gas or electric bill.
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One Exergy Plaza, Delroil, Mi 482261279

Dear Customer,

DTE Energy is committed to dellvering rellable energy that you can depend on.
Recantly, our crews completed some work on your property. The purpose of this work
was to provide you with the safest, most rellable service posshle. In the process. our
crews disturbed a portion of your lawn, landscaping or cancrete.

Be assured that DTE Energy will fully repai and replace any property that has been
Impacted as soon as possible,

We want to Inform you that our repalr season and schedule runs as follows:

» November tirough March — Restoration will be schedulsd in the spring for
completion by Jfune 30, as weather permits

«  April through Qctober — Repairs will be schadulad throughout restoration
seison, as weather permits

If you have any tuestions or concems about your specific restoration schedule, please
contact us at «Contacts,

Please note our bushess hours are from 8:00 a.m, — 400 p.m., Monday through Friday.

Al calls will be relurned no later than the next business day.
Thank you

DTE Energy

- DTE Energy”

B CisafanrgyPlaza
Diorrodd, BAR226-1 278

FINAL NOTICE OF GAS SERVICE TERMINATION

DTE Energy needs to access our equipment that is currently inside your residence.
Because you have not made arrangements fo allow us access to our equipment - either by
1ot contacting us or by direct refnsal - DTE Energy will terminate your gas
service ON OR AFTER 10 CALENDAR DAYS of the posted date of this
notlee.

If DTE Energy tenminaies your gas service, there is a required Connection Fee of at least
$300.00. To prevent termination of your gas service and paying fees, call 313.256.6227 to
schedule an appointmeni, Monday through Friday, from 8:00 am te 4:00 pm.

Understand that DTE Energy will only disconnect and conneet your gas service during the
normal busingss hours of §:00 am and 4:00 pm, Monday through Friday Your DTE account
will be flagged in our system with direction to adhere to the iustructions on this notice.

THIS IS YOUR FINAL NOTICE
This is not a voluntary program ane your assistance is required.

MNote: If you are renting at this address, please contact your laudlord immediately regarding the
Gas Renewal Program.

If you ate concemned about an unpaid balance on your account and you eurrently have gms service,
be nssured that DTE Energy will, regardless of your account status, restose service omce the meter
celocation is completed.

DTE Case are available to assist who are having froubls paying their bills or
have a current balance due. You can talk with a case representative by calling 1.800.477.4747,

ADDRESS:

POSTINGDATE:
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Lawn Repair Notice

LAWN REPAIR NOTICE
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Cement Repair Notice

Sorvice Address:

DatefTime of

Hrcenlly, DIE Enargy has compieted repairs on y;mr
property. Becsuse you are avalied custamer, we want to
ke sufe you are satlsfi=d with lhe work,
B you hav any questions or concems, piease fel free i
coract OTE Ges Renaswsl Peogram a1 3132566227,
The felowing tips wilhalp preserwe and grotact your
new cerment
A8 hours 7 days
Ho pedestrian No vetictes on
tratiic new cement

e apotagize for the Inconveniance and Lhank you
for your pallence cnd understarding.

Double-sided




